Oracle Communications Billing and Revenue Management Services

Oracle Communications BRM Software is a leading global provider of billing and revenue management solutions for
the communications and media industry.

Covalense has recently built OCBRM consulting practice with a pool of senior consultants having experience in core
BRM product development, end-to-end onsite Telco implementations for several reputed customers around the
world. The OCBRM excellence center at Covalense is managed by ex Oracle Director who was instrumental in
building the Portal/Oracle CGBU division in India, Bangalore from ground up heading the development
organization, responsible for evolving the product enhanced solution footprint by managing several OCBRM release
cycles starting Portal 6.2 release in his tenure at Portal/Oracle CGBU for 7years. Our team (OCBRM
Engineers/Architects) has a range of 4 to 7 years experience in OCBRM implementations, BRM product development
and mandged several BRM implementations end to end onsite very successfully. Many of our senior consultants are
from the original Portal Software that was later acquired by Oracle. As a good value proposition to customers,
Covalense assures to offer the best of breed and cost effective services by providing the experts in OCBRM product
implementations and development

Covalense is committed in expanding our strengths by carefully identifying the right skill set based on the customer
needs in OCBRM product space. Our team has hands on OCBRM implementations across Australasia and Europe for
Telecoms such as Vodafone, Orange, Mobily, PCCW, Atria etc.

Core Offerings in OCBRM Services

e OCBRM function modules flow, customizations, extensions, implementation, configuration and development of
customer’s business workflows

e Team with extensive experience in various modules like Pricing, Rating (batch and realtime), Discounting,
Invoicing, Billing, AR, Recycling, Re-rating, Number portability, Roaming, InterConnect

e Business Analysis, Architecture and design services
e OCBRM version upgrades, data migrations, performance-tuning and hardware sizing
e System Integration Services

e Solution Support Services

Covalense Advantages
e Access to ex-Oracle Resources from Professional Services, Engineering and Product Management.

e Flexible partnership options including offshore options in India.
e Good network of OCBRM experienced consultants.

e Good experienced resources working with OCBRM product for a range of 4 to 7 years (building the product
enriching functionally), involving in several onsite end to end telco implementations very successfully with an
overall software development experience between 4 to 12 years.

o Offers people who are thoroughly screened and tested on the product knowledge. People are trained for working
for customer’s success and on very critical project implementations.

o Offers very good attractive and competitive billing rates for customers with good resources.

Contact: info@covalense.com
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